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REU Offers New Low- 
Income Program

Redding Electric Utility (REU), in partnership with the 
local Self Help Home Improvement Project (SHHIP), 
the California Department of Community Services and 
Development, and PG&E, received City Council approval 
August 15, 2017 for its new Low-Income Energy Efficien-
cy Program (LIEEP).  REU anticipates the new program will 
be available for customers to apply within 30 days.
LIEEP will provide income-qualified owners and renters 
with a variety of measures designed to increase energy 
efficiency in their homes. This may include ceiling fans, 
smart thermostats, ceiling insulation, LED lights, plug 
load controllers, refrigerators, duct upgrades, window 
replacements, as well as many other energy saving mea-
sures. The new program is also a local job creator; SHHIP 
will hire two full-time installers to fulfill REU’s new LIEEP 
program.   

REU has earmarked $2 million to the program, which will 
be funded by the sale of excess emissions allowances al-
located to REU as part of the state’s cap-and-trade regula-
tions designed to reduce greenhouse gas emissions.

REU estimates customers will save on average 925 kilo-
watt hours (kWh) per year ($141.34/year at REU’s current 
kWh charge - $0.1528/kWh). “This new program will 
benefit our lower-income customers by reducing their en-

ergy use and their energy bills; by contracting with SHHIP, 
we will be able to reach more customers, achieve more 
savings and accomplish the work faster”, said Dan Beans, 
REU Interim Utility Director.  

For over 20 years, REU has provided assistance programs 
for income-qualified customers including the Utility’s Life-
line, Lifeline Plus, CARES, and SHARES Programs. 
 
To determine qualification for LIEEP, REU customers 
should visit www.reupower.com, SHHIP’s website at www.
shhip.org or contact SHHIP at 378-6905.   

For more information on REU’s 
programs and services that will 
assist with energy usage, visit 
www.reupower.com, 
in person at:
3611 Avtech Parkway, or by 
phone at (530) 339-7200. 

REU and YOU…
POWERFUL TOGETHER



Redding Library
Everyone knows that the public library is a great source for 
information. But, did you know that Shasta Public Libraries 
offers access to free online tutoring, homework help, and 
research databases?  We have a wide variety of online 
resources that are accessible from your home computer 
or even your smartphone, all you need is your library card 
number. 

One resource that we are quite proud to offer is Braninfuse 
HelpNow. Students in kindergarten through college can 
get live help with their homework, upload and receive 
feedback on papers, take practice quizzes, and explore a 
number of other invaluable learning tools. Parents, also, can 
use HelpNow to refresh their memories to stay up to date 
on what their children are learning.

Connect with these resources seven days a week by visiting 
our website www.shastalibraries.org/elibrary.
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