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HOW TO APPLY FOR COMMERCIAL REBATES

COMMERCIAL REBATES AVAILABLE FOR:

READ THE GENERAL REQUIREMENTS 
to determine if you are eligible for a rebate.

 
REVIEW THE REBATE REQUIREMENTS 
to make sure your new equipment meets all the requirements necessary to receive a rebate.

PURCHASE AND INSTALL 
the qualifying product(s).

GATHER 
all supporting documentation.

COMPLETE AND SUBMIT 
your rebate application online at redding.conservationrebates.com. 

Rebate eligibility and amounts are subject to change at any time.
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THE FOLLOWING CUSTOMER AGREEMENT REQUIREMENTS APPLY TO ALL COMMERCIAL REBATES:

• As a qualified Redding Electric Utility (REU) Customer, applicant agrees to indemnify the City 
of Redding, its City Council, commissions, officers, employees, volunteers, Strategic Allies, and 
agents from any claim, injury, liability, loss, cost, and/or expense or damage, including all costs 
and reasonable attorney’s fees in providing a defense to any claim arising from this Rebate. 

• Rebates are available only for existing buildings. New construction projects do not qualify. 

• Equipment purchased for inventory or resale does not qualify for rebate funding. Equipment 
must be new. Used, rebuilt and/or refurbished equipment is not eligible. 

• Rebate funding and offered product measures are subject to change at any time at the 
discretion of REU.

• Rebate funding is limited to 100% of the actual price of the project (including eligible 
equipment, labor, disposal, etc.), less any applicable sales tax or other fees. 

• REU’s Public Benefit Programs operate under a July-June annual budget calendar. Rebate 
funding is limited by the annual budget. Rebate applications are accepted on a first come, first 
served basis until the rebate budget is expended. 

• Commercial utility customers are limited to receiving a maximum of $250,000 in rebate funds in 
the program year (July 1st through June 30th). This includes incentives received through all REU 
programs.

• Commercial utility customers are limited to receiving a maximum of $250,000 of rebate funds 
for similar measures installed at a single facility (stand-alone building). This limitation applies for 
a period of five (5) years. 

Continued next page 

GENERAL REQUIREMENTS
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• Submission of a rebate application constitutes an agreement by the applicant to purchase and 
install the indicated energy saving equipment or implement the indicated energy efficiency 
measures during the current REU program year. 

• Submission of a rebate application indicates an agreement by the applicant to allow verification 
inspections by REU representatives or its third-party contractors of both the sales transaction 
and product or measure installation. Rebate funding may be held or denied based on REU’s 
ability to verify that the project meets all program requirements. 

• Applicants must allow REU or its third-party access to inspect the completed installation 
for up to two (2) years after a rebate check has been paid in order for REU to evaluate the 
effectiveness of the program. 

• Installed equipment and/or measure(s) must be operational and producing energy savings 
or serving its intended purpose(s) for a minimum of five (5) years after the project has been 
completed. If changes occur that render the equipment or measure(s) inoperable or unable to 
serve the intended purpose(s) within the initial 5-year period, all or part of the rebate funding 
may be subject to repayment to REU. 

• Submission of a rebate application serves as a certification by the applicant that they have 
received no other rebate(s) for the equipment and/or measures indicated on the application. 

• Completion of the entire rebate application is required for rebate payment. The rebate 
application embodies the entire agreement between REU and the Customer. 

• Applicant signature is required to certify that the information provided on the rebate 
application is true and correct.

• Rebate applications must be submitted within six (6) months of the project completion date 
as indicated by the final contractor invoice or the final building permit. Applications for self-
installed projects must be installed within six (6) months of the purchase date shown on the 
receipt.
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COMMERCIAL HVAC REBATES
If your business’s heating, ventilating, and air conditioning (HVAC) 
equipment isn’t keeping you comfortable, it may be time to switch it 
up. Proper heating and cooling keeps your business cool in summer and 
warm in winter, and makes sure fresh air circulates. REU offers rebate 
options at all price points for common heating, ventilation, and air 
conditioning (HVAC) equipment to help you keep your business at the 
right temperature, all year long.

Commercial HVAC equipment rebates available from REU include:
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COMMERCIAL HEAT PUMP

Save money and stay comfortable by upgrading 
your business’s air conditioners. REU offers 
simple “buy, then apply” rebates for commercial 
air-cooled heat pumps up to 20 tons. A new heat 
pump can heat and cool more efficiently and 
significantly reduce your energy bill year-round. 
For water-cooled systems or if your system is 
larger than 20 tons, refer to REU’s custom rebate 
program.

REBATE REQUIREMENTS
To qualify for our rebate, the 
following technical requirements 
must be met:

PERMITTED

Unit must meet all applicable 
building codes as indicated by a final 
permit.

RATED

Use the unit’s energy efficiency 
ratings at AHRI-stated conditions 
to determine rebate eligibility. 
Equipment must meet the efficiency 
requirements for both the full load 
efficiency metric (EER) and part-load 
efficiency metric (IEER or SEER) per 
the table on the next page:

Continued next page

$200
PER TON
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SUPPORTING DOCUMENTATION
The following supporting documentation must be  
submitted as part of your rebate application: 

ITEMIZED INVOICE THAT INCLUDES:

• Customer name and installation address

• Vendor/contractor name and address

• Invoice number

• Installation date

• Product details, including:

 › Product manufacturer(s)

 › Product model number(s)

 › Product serial number(s)

 › Quantity purchased

•  Total cost itemized by equipment price  
and installation costs

• Proof of full payment

COMMERCIAL HEAT PUMP

DESCRIPTION MINIMUM EFFICIENCY REQUIREMENTS
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HP Split Unit: < 5 Tons SEER = 15 EER = 12.5 HSPF = 8.5

HP Split Unit: 5 Tons SEER = 15 EER = 12.5 HSPF = 8.5

HP Package Unit: < 5 Tons SEER = 15 EER = 12 HSPF = 8.2

HP Package Unit: 5 Tons SEER = 15 EER = 12 HSPF = 8.2

HP Unit (Split or Package): 6-8.5 Tons IEER = 12 EER = 11.1 COP = 3.4*

HP Unit (Split or Package): 10 Tons IEER = 12 EER = 11.1 COP = 3.4*

HP Unit (Split or Package): 12-17 Tons IEER = 11.4 EER = 10.7 COP = 3.2*

HP Unit (Split or Package): 20 Tons IEER = 10.4 EER = 10.1 COP = 3.2*
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PTHP: 7,000 - 15,000 Btuh N/A EER = 10.2 COP = 3.1

PTHP: >15,000 Btuh N/A EER = 9.2 COP = 3.0

*COP at 47°F db and 43°F wb

EQUIPMENT EFFICIENCY REQUIREMENTS:

MANUFACTURER’S DATA 
SHEET OR AHRI CERTIFICATE 

Indicating product 
capacity and efficiency 
for each item.

COPY OF FINAL PERMIT
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COMMERCIAL  
AIR CONDITIONER

Redding’s summers can swelter – upgrading the 
air conditioner at your business will keep you cool 
and save you money at the same time. REU offers 
simple “buy, then apply” rebates for commercial 
air-cooled air conditioners up to 60 tons. For 
water-cooled systems or systems larger than 60 
tons, refer to REU’s custom rebate program.

REBATE REQUIREMENTS
To qualify for our rebate, the 
following technical requirements 
must be met:

PERMITTED

Unit must meet all applicable 
building codes as indicated by a final 
permit.

RATED

Use the unit’s energy efficiency 
ratings at AHRI-stated conditions 
to determine rebate eligibility. 
Equipment must meet the efficiency 
requirements for both the full load 
efficiency metric (EER) and part-load 
efficiency metric (IEER or SEER) per 
the table on the next page:

Continued next page

$175
PER TON
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SUPPORTING DOCUMENTATION
The following supporting documentation must 
be submitted as part of your rebate application: 

ITEMIZED INVOICE THAT INCLUDES:

• Customer name and installation address

• Vendor/contractor name and address

• Invoice number

• Installation date

• Product details, including:

 › Product manufacturer(s)

 › Product model number(s)

 › Product serial number(s)

 › Quantity purchased

•  Total cost itemized by equipment price 
and installation costs

• Proof of full payment

MANUFACTURER’S DATA 
SHEET OR AHRI CERTIFICATE 

Indicating product 
capacity and efficiency 
for each item.

COPY OF FINAL PERMIT

DESCRIPTION MINIMUM EFFICIENCY REQUIREMENTS
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AC Split Unit: <5 Tons SEER = 15 EER = 12.5 N/A

AC Split Unit: 5 Tons SEER = 15 EER = 12.5 N/A

AC Package Unit: <5 Tons IEER = 15 EER = 12 N/A

AC Package Unit: 5 Tons IEER = 15 EER = 12 N/A

AC Unit (Split or Package): 6-8.5 Tons IEER = 12.7 EER = 11.5 N/A

AC Unit (Split or Package): 10 Tons IEER = 12.7 EER = 11.5 N/A

AC Unit (Split or Package): 12-17 Tons IEER = 11.5 EER = 12.2 N/A

AC Unit (Split or Package): 20-60 Tons IEER = 11.4 EER = 10.3 N/A

AC Unit (Split or Package): >60 Tons IEER = 11.4 EER = 10.3 N/A
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/C PTAC: <7,000 Btuh N/A EER = 11.3 N/A

PTAC: 7,000-15,000 Btuh N/A EER = 10.3 N/A

PTAC: >15,000 Btuh N/A EER = 9.3 N/A

EQUIPMENT EFFICIENCY REQUIREMENTS:

COMMERCIAL AIR CONDITIONER
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A web-enabled thermostat allows you to easily 

and remotely manage schedules and setbacks 

for your HVAC system. We’ve heard from many 

customers that programming smart thermostats 

is easier and more intuitive than the classic 

programmable versions. Many models allow 

you to control an entire building with multiple 

thermostats from a single point such as your 

computer, tablet or cell phone!

REBATE REQUIREMENTS
To qualify for our rebate, the following 
technical requirements must be met:

QUALIFIED

Existing thermostat must meet one of 
following criteria: is not programmable, 
sensors are out of calibration, used 
primarily in manual bypass mode, has 
complex control settings that are not 
user-friendly, or has a high level of user 
dissatisfaction resulting in suboptimal use 
of the thermostat.

ADVANCED

Unit(s) must be an advanced 
programmable thermostat that allows 
temperature set points and operating 
schedules to be monitored and set 
remotely via an internet connection.

$25
PER TON

CONTROLLED  
BY THERMOSTAT

WEB-ENABLED 
PROGRAMMABLE 
THERMOSTAT
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SUPPORTING DOCUMENTATION
The following supporting documentation must be  
submitted as part of your rebate application: 

ITEMIZED INVOICE THAT INCLUDES:

• Customer name and installation address

• Vendor/contractor name and address

• Invoice number

• Installation date

• Product details, including:

 › Product manufacturer(s)

 › Product model number(s)

 › Product serial number(s)

 › Quantity purchased

•  Total cost itemized by equipment price 
and installation costs

• Proof of full payment

MANUFACTURER’S DATA SHEET 

Describing unit functionality and 
communication capabilities for each item.

WEB-ENABLED  
PROGRAMMABLE THERMOSTAT
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APPLY ONLINE: 
REDDING.CONSERVATIONREBATES.COM

http://redding.conservationrebates.com
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