
COMPLAINT DIRECTORY 
Type of Violation Department Contact Information 
Illegal/Homeless Encampments Redding Police Department {Reddingpolice.org} 
Abandoned Vehicles (Public 
Property) 

Redding Police Department {Reddingpolice.org} 

Illegal Dumping Redding Police Department {Reddingpolice.org} 
Standing Water/Green Pools/ 
Mosquitoes 

Shasta County Mosquito and 
Vector Control 

(530) 365-3768 

Animal Violations (Running at 
large, noise, unlicensed, 
excessive number of animals) 

Haven Humane Society (530) 241-1653 

Short-Term Rentals {Planning Department}  (530) 225-4020 
Sign Ordinance {Planning Department} (530) 225-4020 
Home Occupations {Planning Department} (530) 225-4020 
Water Waste/Broken Sprinklers 
or Overflow 

{Water/Waste Water} (530) 224-6068 

Trash Receptacles {Solid Waste} (530) 224-6201 
Streets, sidewalks, curbs, 
gutters, alleyways, and city 
property 

{Streets Division} (530) 224-6068 

Hazardous Vegetation (Vacant 
Lots/City Greenbelts) 

{City of Redding Fire 
Department}  

(530) 225-4141 

{Hazardous Vegetation} 
(Private property) 

Code Enforcement {Complaint Form}  

{Junk, trash, debris, and 
unused equipment} 

Code Enforcement {Complaint Form}  
 

{Unpermitted Construction} Code Enforcement {Complaint Form}  
{Inoperable vehicles} Code Enforcement {Complaint Form}  
{Cannabis} Code Enforcement {Complaint Form}  
{Substandard Housing} Code Enforcement {Complaint Form}  
Graffiti Code Enforcement {Complaint Form} 
{Recreational Vehicles} Code Enforcement {Complaint Form}  
{Residential Parking} Code Enforcement {Complaint Form} 
{Unpermitted Use} Code Enforcement {Complaint Form}  
{Building/Structure 
Exteriors} 

Code Enforcement {Complaint Form}  
 

Shasta County Code Enforcement (530) 245-6468 
City of Shasta Lake Code Enforcement (530) 275-7460 
City of Anderson  Code Enforcement (530) 378-6626 
Air Quality Air Quality Management  (530) 225-5674 
Mobile Home Parks (State of 
California has Jurisdiction) 

Mobile Home Assistance 
Center 

(800) 952-8356 

 
To report Code Enforcement violations, please submit a {Complaint Form}.  


