CART CONTAINMENT
AND RETRIEVAL PLAN

Please complete the following. Attach additional sheets if necessary. If you have any questions, please contact
Larry Vaupel in the Development Services Department at (530) 225-4020.

1. General Information

Name of Business

Name of Business or
Corporate Owner

Business Address

Name of On-Site Contact

Contact Phone Number

Contact Email

2. Cart Inventory

Please indicate the total number of carts maintained on the premises.
[J]0-25 []25-50 (] 50 +

3. Community Outreach

We will inform customers that removing or being in possession of a shopping cart off the store premises is a violation
of Local and State Law by:

[IPosting signs in prominent places near cart storage and building exits.

[IPosting signs on cart corrals in parking lots.

[1Other: Please describe

(Attach additional sheets if needed.)

4. Required Cart Signage

] | confirm that every cart provided has a sign permanently affixed to it that contains all of the following
information:
1) Identity of owner, business establishment, or both
2) The address and phone number of the owner of the business or establishment for cart return. The cart
signage must also indicate the actual store address.
3) Notification to the public that the removal or possession of the cart from the premises is a violation of Local
and State Law.
4) Legal means for removal; which is written permission from the store owner.

You may attach a sample of the statement to be used and affixed to carts to comply with the above ordinance
standards.




5. Loss Prevention Measures

Please describe the shopping cart loss prevention measures in use at this store that are likely to prevent shopping
carts from being removed from the premises. Check all that apply.

[] Wheel Locks, Electronic, or other disabling devices [ Hourly collection of carts from parking lot and cart corrals
[ Regular parking lot patrols by store personnel [ Carts equipped with poles to prevent removal from store
L] Other:

(Please describe)

6. Mandatory Cart Retrieval

[ I understand that abandoned carts reported off-premises must be retrieved with 24 hours after notification from
the City of Redding. Please designate a primary contact for cart retrieval and weekly sweeps. This can be a cart
retrieval contractor/company.

Name: Phone:

Email Address:

7. Employee Training

Please describe the method of employee training on the store’s Shopping Cart Containment and Retrieval Plan.

[] Staff Meetings ] Employee Orientation [ Posting in Employee Areas
L1 Other:

(Please describe)

I understand and acknowledge the following:

[0 Abandoned carts interfere with pedestrian and vehicular traffic, create potential hazards to health and safety,
contribute to reduced property values by promoting blight and deterioration, and are a public nuisance violation.

[J The City may impound any abandoned shopping cart, with an affixed sign, and notify the owner in accordance
with the provisions of Business and Professions Code Section 22435.7.

[JOwners who fail to retrieve a cart after receiving notification shall be assessed the City’s cost of discovery,
identification, notification, and impoundment as established by resolution of the City Council.

[J Owners who fail to retrieve abandoned carts in excess of three times during any six-month period shall be subject
to the maximum fine provided by Business and Professions Code Section 22435.7.

[J Any cart displaying a sign not reclaimed from the City within thirty calendar days after notification to the owner
shall be sold or otherwise disposed of by the City.

To the best of my knowledge, the above information is true and accurate.

Signature Print Name

Title Date

Please return this form to: City of Redding, Development Services Department, 777 Cypress Avenue, Redding,
CA 96001. Additional information can be found at cityofredding.org.
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