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BACKGROUND 
 
The City of Redding (City) will ensure that no person is excluded from participation in, denied the 
benefits of, or otherwise subjected to discrimination under any of its projects, activities, or services and 
business opportunities on the basis of race, color, national origin, age, sex or disability as afforded by 
Title VI of the Civil Rights Act of 1964 (Title VI) and related statutes, as amended.  All persons, regardless 
of their citizenship status, are covered under this regulation.   
 
PURPOSE 
 
The purpose of this policy is to affirm the City’s commitment to non-discrimination under Title VI.  The 
City strives to ensure non-discrimination in all of its projects, activities, or services and business 
opportunities whether or not they are federally funded.  Any person who believes they have been 
aggrieved by any unlawful discriminatory practice may file a complaint as outlined in the City of 
Redding’s Title VI Program Manual.  In addition, the City’s Personnel Policy – Harassment, 
Discrimination, and Retaliation further addresses policy and complaint procedures, and is accessible to 
the public online and in the City’s Personnel office. 
 
A) It is the intent of the City Council (Council), that as a far-reaching organization, the City take a 

proactive leadership role in good faith efforts to achieve non-discriminatory practices in serving 
all citizens of Redding and recipients of City programs and service offerings, inclusive of 
minority populations and low-income populations, as provided herein.  In addition, it is the 
intent of the Council to ensure the City provides equal employment and business opportunities 
to individuals with Limited English Proficiency (LEP). 

   
B) As a recipient of federal funds, the City has designated Title VI Coordinators in an effort to 

comply with and carry out the requirements of the Title VI Regulations, as amended. 
 
POLICY 
 
It shall be the policy of the Council to ensure the City provides LEP individuals access to the City’s 
projects, activities, and services and to maintain compliance with the Title VI Regulations. 
 
The City endorses the goals of Title VI, ensuring equal participation of LEP individuals.  The major 
principles of mainstreaming which the City of Redding endorses are:  
 
1)  LEP Individuals shall be integrated to the maximum extent appropriate.  
 
2)  The City’s Title VI Policy is posted in high volume areas such as websites and administrative 

offices of the City.  This regulation shall be maintained in English. 
 
3)  LEP individuals shall not be excluded from the regular programs of the City, or required to 

accept special services or benefits.  
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4) The City will not impose eligibility criteria for participation in its projects, activities, or services 
that either screen out or tend to screen out LEP individuals, unless it can show that such 
requirements are necessary for the provision of the service, program, or activity.  

 
POLICY IMPLEMENTATION AND TITLE VI COORDINATOR DESIGNATIONS 
 
Title VI requires public entities to designate at least one employee to coordinate the investigation of 
complaints from LEP individuals.   
 
1) Employees.  Each Department Director is responsible for ensuring that there is no 

discrimination against LEP persons by: 1) ensuring that all employees under their direction are 
informed of this City policy; and 2) ensuring that any instances or allegations of discrimination 
are immediately reported to the Personnel Director.  The Personnel Department will ensure 
that each employee receives a copy of this policy. 
 
The Personnel Director will ensure that all complaints are investigated and will attempt 
resolution of complaints filed in the Personnel Department.  Individuals are encouraged to 
immediately report any act of discrimination to their supervisor, department director, or the 
Personnel Director.  Staff receiving complaints should fully inform the individual of their rights, 
take appropriate and timely steps to investigate, and, when merited, take prompt and effective 
remedial action. 
 
Title VI Coordinator 
Personnel Director (or his/her designee) 
777 Cypress Avenue 
Redding, CA  96001 
(530) 225-4065 
 

2) Public Works.  The Title VI Coordinator for the public services provisions of Title VI, covering 
program accessibility, communications, architectural barrier, and transportation issues.  

Title VI Coordinator 
Director of Public Works (or his/her designee) 
777 Cypress Avenue 
Redding, CA  96001 
(530) 245-7156 

 
3) Housing.  The Title VI Coordinator for Housing is as follows: 
 

Title VI Coordinator 
Housing Manager (or his/her designee) 
777 Cypress Avenue 
Redding, CA  96001 
(530) 245-7136 
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4) Public Complaint Procedure.  The Title VI Coordinator shall be responsible for investigating any 
complaint or communication to the City alleging non-compliance with Title VI.  The Title VI 
Coordinator for the general public is as follows: 
 
Title VI Coordinator 
City Attorney  
777 Cypress Avenue 
Redding, CA  96001 
(530) 225-4385 
 

PROCEDURE 
 
1) Who May File a Complaint.  Any person who believes that he or she or a specific class of 

individuals has been subjected to unlawful discriminatory practice under Title VI by the City 
may, on his/her own behalf or by an authorized representative, file a complaint under this 
procedure with one of the aforementioned Title VI coordinators. 

 
2) Non-Retaliation.  No person who files a complaint, nor any person who cooperates in the 

investigation of a complaint, shall be subjected to retaliation, and the City shall take reasonable 
steps to protect such persons from retaliatory actions. 

 
3) Complaint.  Persons having a complaint are encouraged to first contact, by telephone or in 

person, the appropriate Title VI Coordinator to attempt to informally resolve the complaint.  If 
this does not yield a satisfactory resolution, a complaint form may be filed. 

 
4) Filing.  The Title VI Complaint Form shall be filed with the appropriate Title VI Coordinator. 

 
5) Complainants may submit their complaint form to the City or to an external federal agency, 

such as FAA, FHWA, or FTA. However, should a complaint be filed with the City and one the 
federal agency simultaneously, the federal complaint will supersede City’s complaint and the 
City’s complaint procedures will be suspended pending the federal agency’s findings. Every 
effort will be made to obtain a timely resolution of complaints.  The following procedures will 
be followed to investigate formal Title VI Complaints: 

 
5.1  The formal complaint must meet the following requirements: 
 

a. Complaint shall be in writing and signed by the complainant(s). In cases where 
complainant is unable or incapable of providing written statement, a verbal complaint 
may be made. The investigator assigned to the case will interview the complainant and     
assist the person in converting verbal complaints to writing. All complaints must, 
however, be signed by the complainant or his/her representative. 
 

b. Include the date of the alleged act of discrimination, date when the complainant 
became aware of the alleged discrimination, date on which the conduct was 
discontinued, or the latest instance of conduct.  
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c. Present a detailed description of the issues, including names and job titles of those 
individuals perceived as parties in the complaint. 
 

d. Federal and State law requires complaints to be filed within 180 calendar days of the 
alleged incident. 
 

5.2   Within 14 business days of receiving the complaint, the Title VI Coordinator will determine 
its jurisdiction, sufficiency, need for additional information, and investigate the merit of 
the complaint. The complainant will receive an acknowledgment letter informing him/her 
whether the City’s Title VI Coordinator has accepted or rejected the complaint. 

 
5.3   Once the Title VI Coordinator approves the complaint for investigation, the complaint will 

receive a complaint number and the complaint will be logged identifying: the 
complainant’s name; factual allegations; and alleged discrimination under Title VI. 

 
5.4   If more information is needed to evaluate the claim, the Title VI Coordinator may contact 

the complainant. The complainant has 10 business days from the date of the letter to send 
requested information to the Title VI Coordinator. If the Title VI Coordinator is not 
contacted by the complainant or does not receive additional information within 10 
business days, the Title VI Coordinator may terminate the investigation and close the 
complaint. 

 
5.5  In cases where the City investigates the complaint, within 90 calendar days of the 

complaint, the investigator will issue either: 1) a closure letter or 2) a letter of finding (LOF). 
A closure letter summarizes the allegations and states that there was not a Title VI violation 
and that the complaint will be closed. A LOF summarizes the allegations, and informs the 
complainant that the Title VI Coordinator found the complaint to have merit and it will 
take appropriate corrective action to remedy the matter. 

 
5.6  If the complainant is unsatisfied with the decision, he/she may file an appeal with the 

appropriate federal agency for their decision. 
 
 
THE TITLE VI COMPLAINT FORM 
 
A complaint form can be obtained from any of the Title VI Coordinators or online at 
www.cityofredding.org/TitleVI .  A copy is attached to this policy. 
 
 
 
 

 

http://www.cityofredding.org/TitleVI













