
RESIDENTIAL ENERGY  
EFFICIENCY REBATE PROGRAM

HELPING YOU SAVE ON HOME ENERGY UPGRADES
2019 - 2020



HOW TO APPLY

RESIDENTIAL REBATES AVAILABLE FOR:

READ THE GENERAL REQUIREMENTS 
to determine if you are eligible for a rebate.

 
REVIEW THE REBATE REQUIREMENTS 
to make sure your new equipment meets all the requirements necessary to receive a rebate.

PURCHASE AND INSTALL 
the qualifying product(s) in your home.

GATHER 
all supporting documentation.

COMPLETE AND SUBMIT 
your rebate application online at redding.conservationrebates.com. 
Rebate applications must be submitted within six (6) months of the project completion date as 
indicated by the final contractor invoice or the final building permit. Applications for self-installed 
projects must be installed within six (6) months of the purchase date shown on the receipt.

Rebate eligibility and amounts are subject to change at any time.
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THE FOLLOWING REQUIREMENTS APPLY TO ALL RESIDENTIAL REBATES: 

•	 Qualifying products must be installed and operating in an existing residence receiving electricity in the City of 
Redding from Redding Electric Utility (REU). 

•	 Applicant must be an existing Redding Electric Utility customer. New construction projects are not eligible. 

•	 The rebate issued cannot exceed the purchase price of the installed product. 

•	 Unless explicitly stated, all products must be owned by the customer. Rented or leased products are not eligible 
for a rebate. 

•	 Rebates are offered on new products only. Used or refurbished items are not eligible for a rebate. 

•	 Rebate applications must be submitted within six (6) months of the purchase date of the new product or the 
verifiable completion date of the home upgrade project. 

•	 Funds for rebate incentives are limited. REU reserves the right to change and/or terminate incentives at its own 
discretion based on the availability of funds. 

•	 The City of Redding reserves the right to verify the purchase and installation of home upgrades and appliances. If 
the City of Redding is unable conduct an inspection to verify purchase and/or installation, the rebate check may 
not be issued. If a rebate has been paid and an inspection cannot be conducted, the paid rebate will be subject to 
repayment to the City of Redding. 

•	 Applicant must allow access to REU, or its third-party inspector, to review the completed installation for up to two 
(2) years after a rebate check has been paid in order for REU to evaluate the effectiveness of the program.

•	 Rebate(s) will be issued as a check made payable to the account holder or homeowner. Checks will not be issued 
to third parties or contractors. 

•	 The City of Redding reserves the right to inspect all submissions to determine eligibility. Fraudulent requests for 
rebates or duplicate submissions will be denied. Any paid rebates will be subject to repayment to REU if fraudulent 
activity is determined. 

•	 Applications submitted with missing or incomplete information will be subject to processing delays and/or denial 
of the rebate request. 

•	 Rebate applications submitted may take up to 30 days to be processed and approved. Rebate checks for 
approved rebates will be issued within ten (10) weeks of the date of receipt. Rebate approval is at the sole 
discretion of REU, and submission of a rebate application does not guarantee rebate approval.

•	 In order to receive a rebate, applicants must fulfill application requirements, meet rebate criteria, and sign the 
customer agreement.

GENERAL REQUIREMENTS
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RESIDENTIAL HVAC & 
THERMOSTAT REBATES
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RESIDENTIAL HVAC & THERMOSTAT REBATES
If your home’s heating, ventilating, and air conditioning (HVAC) 
equipment isn’t keeping you comfortable, it may be time to switch it up. 
Proper heating and cooling keeps your home cool in summer and warm 
in winter, and makes sure fresh air circulates. REU offers rebate options 
at all price points for common HVAC equipment to help you keep your 
home at the right temperature, all year long.

Residential HVAC equipment rebates available under REU’s HVAC 
Rebate Program include:
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HEAT PUMP

$900
REBATE

A heat pump is a two-in-one air 
conditioning and heating system that 
works to keep you comfortable all year 
long. In warmer weather, a heat pump 
extracts heat from inside your home to 
keep you cool. When it’s cold out the 
process reverses, and the heat pump 
absorbs heat from the outside air and 
transfers it inside to keep you warm. A heat 
pump is the most efficient way to heat your 
home using electricity.

REBATE REQUIREMENTS
To qualify for our rebate, the 
following conditions must be met:

REPLACEMENT

Heat pump must replace an existing 
HVAC system. New construction is 
not eligible.

EFFICIENT

Only systems that meet or exceed 
the following efficiency guidelines 
for Seasonal Energy Efficiency Ratio 
(SEER) and Energy Efficiency Ratio 
(EER) are eligible for rebates:
•	 Split Systems (includes mini-split 

systems): 15 SEER, 12.5 EER, 8.4 
HSPF or greater 

•	 Package Systems: 14.5 SEER, 12 
EER, 8.2 HSPF or greater 

Continued next page
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VERIFIED

Installation of two (2) or more HVAC systems may 
be subject to additional review and/or onsite 
inspection to verify installation.

AHRI DIRECTORY

AHRI #’s must be verifiable on the current AHRI 
directory; numbers that have been removed from  
the list may not qualify. See the current list at:  
www.ahridirectory.org.

PERMITTED

City of Redding Building permit and a successful 
final inspection are required.

REBATE REQUIREMENTS  
(CONTINUED)

SUPPORTING DOCUMENTATION
The following supporting documentation must be  
submitted as part of your application:

CONTRACTOR  
INVOICE 

Including project details: 
make, model, AHRI #, 
EER, SEER, itemized price 
and total project costs.  

AHRI CERTIFICATE  
OF PRODUCT RATING 

BUILDING  
PERMIT

HEAT PUMP DISPOSAL
The City of Redding Transfer 
Station does not accept whole 
house heat pump units for 
disposal. Please make sure your 
contractor agrees to haul away 
your old unit.

HEAT PUMP
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HIGH EFFICIENCY 
AIR CONDITIONER

$600
REBATE

Air conditioner technology has improved 
a lot in the last 20 years – today’s units 
use approximately 33% less energy than 
a unit installed before 2000. Along with 
duct sealing (which is required when 
a new system is installed), these more 
efficient units can significantly improve the 
operation of your system. Upgrade your 
air conditioner to save money on your 
summer electric bills while keeping cool on 
Redding’s hot summer days.

REBATE REQUIREMENTS
To qualify for our rebate, the 
following conditions must be met:

REPLACEMENT

Air conditioner must replace 
an existing HVAC system. New 
construction is not eligible.

EFFICIENT

Only systems that meet or exceed 
the following efficiency guidelines 
for Seasonal Energy Efficiency Ratio 
(SEER) and Energy Efficiency Ratio 
(EER) are eligible for rebates:
•	 Split Systems (includes mini-split 

systems): 15 SEER and 12.5 EER 
or greater 

•	 Package Systems: 14.5 SEER and 
12 EER or greater 

Continued next page
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VERIFIED

Installation of two (2) or more HVAC systems may 
be subject to additional review and/or onsite 
inspection to verify installation.

AHRI DIRECTORY

AHRI #’s must be verifiable on the current AHRI 
directory; numbers that have been removed from  
the list may not qualify. See the current list at:  
www.ahridirectory.org.

PERMITTED

City of Redding Building permit and a successful 
final inspection are required.

REBATE REQUIREMENTS  
(CONTINUED)

SUPPORTING DOCUMENTATION
The following supporting documentation must be  
submitted as part of your application:

CONTRACTOR  
INVOICE 

Including project details: 
make, model, AHRI #, 
EER, SEER, itemized price 
and total project costs. 

AHRI CERTIFICATE  
OF PRODUCT RATING 

BUILDING  
PERMIT

AIR CONDITIONER 
DISPOSAL
The City of Redding Transfer 
Station will not accept whole 
house air conditioning units for 
disposal. Please make sure your 
contractor agrees to haul away 
your old unit.

HIGH EFFICIENCY AIR CONDITIONER
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WHOLE  
HOUSE FAN

$250
REBATE

A whole house fan is a powerful fan mounted 
in the ceiling of your home, where it pushes 
hot air out through vents while drawing 
cooler air in through open windows and 
doors. Because hot air is removed from inside 
your house and replaced with cooler air from 
outside, a whole house fan can cool your 
home quickly and can quickly help clear stale 
air, chemical smells, smoke, and airborne 
dust or dander. REU customers typically 
appreciate the cooling breeze of fresh air 
when the fan is running.

REBATE REQUIREMENTS
To qualify for our rebate, the 
following conditions must be met:

PERMANENT

Whole house fans must be 
permanently installed in the upper-
floor ceiling in accordance with the 
manufacturer’s specifications.

The installed whole house fan must 
be listed in the Energy Commission’s 
Appliance Database as a whole 
house fan. 
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SUPPORTING DOCUMENTATION
The following supporting documentation must be  
submitted as part of your application:

PURCHASE RECEIPT (IF SELF-INSTALLED) OR  
CONTRACTOR INVOICE (IF PROFESSIONALLY INSTALLED)

With purchase and/or installation date clearly shown 
and itemized costs with make, model and serial 
number (if applicable).

PRODUCT  
SPECIFICATION SHEET

BUILDING  
PERMIT

WHOLE HOUSE FAN DISPOSAL
The City of Redding Transfer Station will recycle your whole house fan motor 
at no charge during normal business hours. The other components can be 
disposed of in the appropriate waste or recycling container.

WHOLE HOUSE FAN
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WI-FI ENABLED 
THERMOSTAT

$75
REBATE

With Redding’s weather conditions, heating 
and cooling can make up a significant portion 
of your energy bill. A Wi-Fi Thermostat, also 
known as a smart thermostat, is a great way 
to gain better control over your equipment 
to make sure it runs efficiently, saving you 
energy and money.

A Wi-Fi Thermostat connects to your home’s 
wireless internet service and lets you check 
and control your central heating and cooling 
equipment with an app on your smartphone, 
tablet or computer. Many Wi-Fi Thermostats 
also offer additional features such as monthly 
energy reports, an online dashboard, and 
weather reporting.

REBATE REQUIREMENTS
To qualify for our rebate, the 
following conditions must be met:

ENERGY STAR® CERTIFIED

Only products listed on the ENERGY 
STAR certified list are eligible:  
www.energystar.gov/productfinder/
product/certified-connected-
thermostats/results.

CONNECTED

A wireless connection must be 
enabled and connected to your 
home Wi-Fi.

LIMITED

Maximum of one (1) rebate  
per household.
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SUPPORTING DOCUMENTATION
The following supporting documentation must be  
submitted as part of your application:

WI-FI ENABLED THERMOSTAT

PURCHASE RECEIPT (IF SELF-INSTALLED) OR  
CONTRACTOR INVOICE (IF PROFESSIONALLY INSTALLED)

With purchase and/or installation date clearly 
shown and itemized costs with make, model and 
serial number (if applicable).

PRODUCT  
SPECIFICATION SHEET

Documenting the make 
and model # of product 
installed. Photos of the box 
or manual may be sufficient 
if the make and model 
number are clearly visible.

PROPER DOCUMENTATION  
OF DIAGNOSTIC TESTS

THERMOSTAT DISPOSAL
You can drop your old thermostat off free of charge at the City of Redding 
Transfer Station, located at 2255 Abernathy Lane. For more questions about 
the disposal of your old thermostat, contact the transfer station at 224-6201.
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RESIDENTIAL WATER 
HEATING REBATES
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RESIDENTIAL WATER HEATING REBATES
Water heaters are used to heat your home’s water supply and 
immediately deliver hot water to your faucets and appliances. As you 
consider your water heating options, there are several things to keep 
in mind: the size of your family, how much water you typically need at 
one time, and the space you have available for your water heater will all 
impact the size and type of water heater that will be right for you.

Water heaters can have a dramatic impact on your comfort and energy 
costs. While Electric Storage Water Heaters are a more economical 
option, they have higher annual operating costs. Heat Pump Water 
Heaters are usually more expensive up front, but can save you money on 
operating costs over the span of its useful life. 

Residential water heaters that are eligible for rebates include:
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HEAT PUMP  
WATER HEATER

$750
REBATE

Although the technology has been 
around for decades, Heat Pump Water 
Heaters – sometimes called hybrid water 
heaters – are a relatively new option for 
residential customers looking to save 
energy. Heat Pump Water Heaters use a 
small heat pump mounted to the water 
heater to heat the water rather than the 
traditional resistive heating elements used 
by electric storage water heaters. A heat 
pump is much more efficient than resistive 
elements, and can reduce water heating 
energy consumption by up to 70%.

Select a Heat Pump Water Heater that 
is ENERGY STAR® certified and has an 
Energy Factor of 2.2 or more to qualify for 
REU’s rebate. Heat Pump Water Heaters 
should be professionally installed in an 
area protected from the elements such as a 
water heater closet or garage.

REBATE REQUIREMENTS
To qualify for our rebate, the 
following conditions must be met:

ENERGY STAR CERTIFIED

Model must be listed on the 
ENERGY STAR Certified Water 
Heaters list at:  
www.energystar.gov/products.

ENERGY FACTOR

Only Heat Pump Water Heaters with 
an Energy Factor of 2.2 or greater 

Continued next page
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VERIFIED

Installations of two (2) or more water heating 
systems may be subject to additional review and/or 
onsite inspection to verify installation.

PERMITTED

City of Redding Building permit and a successful 
final inspection are required.

REBATE REQUIREMENTS  
(CONTINUED)

SUPPORTING DOCUMENTATION
The following supporting documentation must be  
submitted as part of your application:

HEAT PUMP WATER HEATER

PURCHASE RECEIPT (IF SELF-INSTALLED) OR  
CONTRACTOR INVOICE (IF PROFESSIONALLY INSTALLED)

With purchase and/or installation date clearly shown 
and itemized costs with make, model and serial 
number (if applicable).

PRODUCT  
SPECIFICATION SHEET

Indicating product 
efficiency ratings.

BUILDING  
PERMIT
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ELECTRIC STORAGE 
WATER HEATER

$100
REBATE

Electric Storage Water Heaters use an 
insulated storage tank and resistive heating 
elements to keep a supply of hot water 
ready to use as soon as you turn on the 
tap. Although conventional electric water 
heating technology has not changed much 
in the last 20 years, newer models have 
more insulation and offer modest savings 
compared to your old water heater. 

For customers looking for a way to cut their 
monthly energy costs, REU recommends 
a Heat Pump Water Heater instead of 
an Electric Resistance Water Heater. 
Customers looking to simply replace 
their existing electric water heater should 
consider a more insulated, higher efficiency 
option that qualifies for REU’s rebate.

REBATE REQUIREMENTS
To qualify for our rebate, the 
following conditions must be met:

ENERGY FACTOR

Only Electric Storage Water Heaters 
with an Energy Factor of .95 or 
greater are eligible for our rebate. 

VERIFIED

Installations of two (2) or more water 
heating systems may be subject 
to additional review and/or onsite 
inspection to verify installation.

PERMITTED

City of Redding Building permit 
and a successful final inspection are 
required.
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SUPPORTING DOCUMENTATION
The following supporting documentation must be  
submitted as part of your application:

ELECTRIC STORAGE WATER HEATER

PURCHASE RECEIPT (IF SELF-INSTALLED) OR  
CONTRACTOR INVOICE (IF PROFESSIONALLY INSTALLED)

With purchase and/or installation date clearly shown 
and itemized costs with make, model and serial 
number (if applicable).

PRODUCT  
SPECIFICATION SHEET

Indicating product 
efficiency ratings.

BUILDING  
PERMIT
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RESIDENTIAL 
APPLIANCE REBATES
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RESIDENTIAL APPLIANCE REBATES
Whether your old appliances have kicked the bucket, are showing their 
age, or you just want something better, upgrading to ENERGY STAR® 
certified models can provide several added benefits. Appliances with 
the ENERGY STAR label have passed strict testing for quality, reliability, 
and energy efficiency, without sacrificing the features and performance 
customers desire.

Residential ENERGY STAR appliances that are eligible for rebates 
include:
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VARIABLE SPEED 
POOL PUMP

$200
REBATE

Single-speed swimming pool pumps 
consume a ton of energy, and can account 
for a large portion of your utility bill. They run 
at one speed – usually the same as the max 
speed of other varieties, which isn’t necessary 
to keep your pool clean. 

Variable speed pool pumps, sometimes 
called multi-speed pumps, allow you to 
adjust the speed at which water flows 
through your pool’s circulation system. This 
means water in your pool can circulate at 
a lower flow rate for a longer time period 
without using more energy, and costs much 
less than running your pump at high speeds 
for a shorter amount of time.

REBATE REQUIREMENTS
To qualify for our rebate, the 
following conditions must be met:

ENERGY STAR CERTIFIED

All appliances must be ENERGY 
STAR certified. For eligible products, 
visit: www.energystar.gov/products
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SUPPORTING DOCUMENTATION
The following supporting documentation must be  
submitted as part of your application:

VARIABLE SPEED POOL PUMP

PRODUCT  
SPECIFICATION SHEET

Indicating product efficiency ratings

RECEIPT, CONTRACT  
OR INVOICE

Identifying make, model and serial number (if 
applicable) as well as purchase or installation date

POOL PUMP DISPOSAL
The City of Redding Transfer Station will recycle your old pool pump at no 
charge during normal business hours.
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ROOM AIR 
CONDITIONER

$100
REBATE

High temperatures indoors can be difficult to 
deal with, especially when opening a window 
doesn’t help. Room air conditioners can be 
an easy, affordable, and efficient way to keep 
the air in your home comfortably cool when 
temperatures rise.

Room air conditioners are designed to cool 
a single room rather than your entire home, 
and can be installed in a window or through a 
wall that vents to the outside air. By providing 
cooling only where it’s needed, room air 
conditioners can be a more cost-effective option 
than central units.

With so many options out there, you can narrow 
down your search by calculating the square 
footage of the room you want to cool, then looking 
up the BTUs needed to cool a space of that size. 
The bigger the room, the more BTUs you’ll need 
to efficiently cool down.

REBATE REQUIREMENTS
To qualify for our rebate, the 
following conditions must be met:

CAPACITY

Room air conditioners must have 
rated capacity of 8000 BTU/hour or 
greater

ENERGY STAR CERTIFIED

All appliances must be ENERGY 
STAR certified. For eligible products, 
visit: www.energystar.gov/products
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SUPPORTING DOCUMENTATION
The following supporting documentation must be  
submitted as part of your application:

PRODUCT  
SPECIFICATION SHEET

Indicating product efficiency ratings

RECEIPT, CONTRACT  
OR INVOICE

Identifying make, model and serial number (if 
applicable) as well as purchase or installation date

ROOM AIR CONDITIONER

ROOM AIR CONDITIONER DISPOSAL
The City of Redding Transfer Station will recycle your window A/C unit at 
no charge during normal business hours. Please note that Transfer Station 
Staff are not allowed to assist in unloading vehicles so please be sure you 
are able to unload the items on your own.
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REFRIGERATOR

$40
REBATE

An old refrigerator uses a surprising amount 
of energy. In fact, a new ENERGY STAR 
refrigerator uses less than half the energy of 
a comparable refrigerator built in the 1990s. 
Since you can’t save money by using your 
refrigerator less, the main way to save money is 
to buy an efficient model. 

If your current refrigerator is old enough that it 
was once filled with TaB soda, replacing it with 
an ENERGY STAR certified model will save you 
a significant chunk of money on energy bills 
each year. A new standard refrigerator uses 
drastically less energy than older models, and 
ENERGY STAR refrigerators are about 20% 
more efficient than current standard models.

REBATE REQUIREMENTS
To qualify for our rebate, the 
following conditions must be met:

ENERGY STAR CERTIFIED

All appliances must be ENERGY 
STAR certified. For eligible products, 
visit: www.energystar.gov/products
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SUPPORTING DOCUMENTATION
The following supporting documentation must be  
submitted as part of your application:

PRODUCT  
SPECIFICATION SHEET

Indicating product efficiency ratings

RECEIPT, CONTRACT  
OR INVOICE

Identifying make, model and serial number (if 
applicable) as well as purchase or installation date

REFRIGERATOR

REFRIGERATOR DISPOSAL
The City of Redding Transfer Station will recycle your old refrigerator for 
$12.50 during normal business hours. Please note that Transfer Station 
Staff are not allowed to assist in unloading vehicles, so please be sure you 
are able to unload the items on your own.
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CEILING FAN

$25
REBATE

A ceiling fan doesn’t directly cool the air by 
itself; instead, it works by creating a downdraft 
of air that makes a room feel cooler by pushing 
the heat away from your body, evaporating 
perspiration on your skin and circulating cool 
air around a room better. ENERGY STAR ceiling 
fans use improved blades and motor designs 
to cut down on energy use while delivering a 
cool breeze that makes hot summer days more 
tolerable.
 
Some fans can also reverse direction to make 
the room feel warmer when it’s cold out by 
creating an updraft that mixes the cool air 
below with the warmer air above – a particularly 
useful function if you have high ceilings.

REBATE REQUIREMENTS
To qualify for our rebate, the 
following conditions must be met:

ENERGY STAR CERTIFIED

All appliances must be ENERGY 
STAR certified. For eligible products, 
visit: www.energystar.gov/products
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SUPPORTING DOCUMENTATION
The following supporting documentation must be  
submitted as part of your application:

PRODUCT  
SPECIFICATION SHEET

Indicating product efficiency 
ratings

RECEIPT, CONTRACT  
OR INVOICE

Identifying make, model and serial 
number (if applicable) as well as 
purchase or installation date

CEILING FAN

CEILING FAN DISPOSAL
The City of Redding Transfer Station will recycle your ceiling fan motor at 
no charge during normal business hours. Simply remove the blades and 
bring the motor.
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RESIDENTIAL BUILDING 
SHELL REBATES
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RESIDENTIAL BUILDING SHELL REBATES
Your home’s building shell – its external walls, windows, roof, and floor –  
acts as a barrier that protects you from weather elements such as 
sunlight, rain, and wind. A good building shell will keep heated and 
cooled air inside, reducing the load on your air systems and increasing 
the efficiency at which they operate.

If you’re looking for ways to reduce your annual energy bills and 
improve energy efficiency in your home, look at your home’s shell for 
comparatively low-cost, high-return improvements that can be made.

Residential building shell improvements that are eligible for rebates 
include:
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DUAL PANE 
WINDOWS

UP TO

$2000
REBATE

Windows are often the reason for energy 
loss in your home. Old, drafty, or poorly 
installed windows can mean the cost of 
heating and cooling your home is effectively 
going out the window. 

Many older homes in Redding still have the 
original single pane windows in place. Often 
these windows don’t seal properly – and 
even if they do, the single pane of glass 
doesn’t offer much separation between the 
conditions inside your house and Redding’s 
extreme summer and winter temperatures. 
Dual pane windows, made with two panes 
of glass, offer a way to reduce your energy 
bill while improving comfort.

REBATE REQUIREMENTS
To qualify for our rebate, the 
following conditions must be met:

AIR CONDITIONER

Dwelling must have a permanently 
installed air conditioner present. 
Window, wall, evaporative coolers 
and portable air conditioners do not 
meet this requirement.

REPLACEMENT

Customer must be replacing single 
pane windows with dual pane or 
better. New construction is not 
eligible. 

U-FACTOR

New windows must have a U-Factor 
of .32 or lower and a SHGC of .25 or 
lower. 

Continued next page
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SIZE

Rebate will be paid based on the size of the final 
window (square footage), including glass and 
frame. 

MAXIMUM REBATE

Rebate maximum for dual pane window 
replacement is $2,000.

PERMITTED

City of Redding Building permit and a successful 
final inspection is required to qualify.

REBATE REQUIREMENTS  
(CONTINUED)

SUPPORTING DOCUMENTATION
The following supporting documentation must be  
submitted as part of your application:

CONTRACTOR  
INVOICE 

Must be itemized per 
window and shall define 
the pre-existing window 
type, location in home, 
window square footage, 
price per window, and 
purchase/installation date.

PHOTOS 

Showing old windows prior 
to the installation, and new 
windows upon installation 
completion, including 
photos from a vantage point 
that clearly show the home 
and the house number.

MATERIAL PRODUCT SHEET 
OR PHOTO

Identifying the product 
used and the U-factor 
and the SHGC for each 
window.

BUILDING  
PERMIT

DUAL PANE WINDOWS
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WALL INSULATION

UP TO

$1000
REBATE

Wall insulation is very important, but most 
homes in California built before 1978 do 
not have any at all. We recommend drill 
and fill wall insulation for anyone that does 
not currently have wall insulation, where 
a licensed contractor drills holes, fills the 
wall cavity with insulation, then repairs the 
holes. This process reduces the heat transfer 
through the wall by about 75% - greatly 
increasing your home comfort and saving 
you money on your utility bills.

REBATE REQUIREMENTS
To qualify for our rebate, the 
following conditions must be met:

DRILL AND FILL

Wall insulation rebate only applies 
to “drill and fill” type insulation in 
existing homes with no pre-existing 
wall insulation. 

AIR CONDITIONER

Dwelling where measures are 
installed must have a permanently 
installed air conditioner present. 
Window, wall, evaporative coolers 
and portable air conditioners do not 
meet this requirement. 

Continued next page
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MAXIMUM REBATE

Rebate maximum for wall insulation is $1,000. 

REBATE REQUIREMENTS  
(CONTINUED)

SUPPORTING DOCUMENTATION
The following supporting documentation must be  
submitted as part of your application:

WALL INSULATION

CONTRACTOR  
INVOICE 

Must detail the type of product 
used, insulated wall area, final 
R-value and total project price 
related to wall insulation project.

MATERIAL PRODUCT SHEET 
INSULATION CERTIFICATE OR PHOTO

For the bag that identifies the 
product used.
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CEILING 
INSULATION

UP TO

$1000
REBATE

In climates with extreme weather 
conditions, heating and cooling can make 
up a significant portion of your energy bill. 
Ceiling insulation is important because it 
separates your conditioned living space 
from the hot or cold attic – yet many 
older homes were built with inadequate 
or improperly installed ceiling insulation. 
Adding insulation to your home is a great 
way to make sure cold or warm air stays 
where you want it, saving you energy and 
money.

REBATE REQUIREMENTS
To qualify for our rebate, the 
following conditions must be met:

AIR CONDITIONER

Dwelling where measures are 
installed must have a permanently 
installed air conditioner present. 
Window, wall, evaporative coolers 
and portable air conditioners do not 
meet this requirement. 

R-VALUE

Final ceiling insulation R-value must 
be R-38 or higher.

Continued next page
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MAXIMUM REBATE

Rebate maximum for ceiling insulation is $1,000.

REBATE REQUIREMENTS  
(CONTINUED)

SUPPORTING DOCUMENTATION
The following supporting documentation must be  
submitted as part of your application:

CEILING INSULATION

PURCHASE RECEIPT (IF SELF-
INSTALLED) OR CONTRACTOR INVOICE 
(IF PROFESSIONALLY INSTALLED)

With purchase and/or installation, 
type of product used, insulated 
ceiling area, pre-existing R-value, 
final R-value and itemized price 
for labor and materials related to 
ceiling insulation project. 

MATERIAL PRODUCT SHEET, INSULATION 
CERTIFICATE OR PHOTO 

Showing the bag that identifies the 
product installed.
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RESIDENTIAL ELECTRIC VEHICLE 
& CHARGER REBATES
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RESIDENTIAL ELECTRIC VEHICLE AND CHARGER REBATES
Through our Electric Vehicle (EV) & Charger Rebate Program, Redding 
Electric Utility (REU) offers rebates to help you save money when 
purchasing a new, qualified electric vehicle or installing a Level 2 electric 
vehicle charging station in your home. 

Rebates will be issued in the form of a check to the customer. Items that 
are eligible for electric vehicle rebates include:

In addition to rebates and incentives offered through 
REU, Federal and State rebates for electric vehicle purchases and leases 
may be available.

Federal Tax Credit: www.fueleconomy.gov
Clean Vehicle Rebate Project: www.cleanvehiclerebate.org

If you have a specific question about electric vehicles or electric vehicle 
charging stations, contact REU at PEV@reupower.com.
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ELECTRIC VEHICLE

UP TO

$1000
REBATE

Not all Electric Vehicles (EVs) are created equal. 
Plug-in Hybrid Electric Vehicles (PHEV) use both 
an electric motor and a gasoline engine, while 
Battery Electric Vehicles (BEV) use strictly electric 
motors powered by batteries without a backup 
gasoline engine. Although the purchase price 
of an electric vehicle tends to be higher than 
traditionally-fueled models, they significantly 
reduce the amount you spend on fuel and need 
less maintenance because they don’t require oil 
changes or tune-ups.

As you contemplate the purchase or lease of 
a new electric vehicle, consider the number of 
miles you drive in a typical day, whether you 
embark on many long-distance road trips, and 
how your budget may impact your selection. 
Electric vehicles also require a way to charge; 
while they can plug into standard household 
outlets, they will charge much faster using 
purpose-built chargers.

REBATE REQUIREMENTS
To qualify for our rebate, the 
following conditions must be met:

REGISTERED

Vehicle must be registered with 
the DMV at the residence of the 
active REU account listed on the 
application (the registered owner 
name does not have to match 
REU account holder but must 
permanently reside at the address of 
the REU service account).

LIMIT

Limit two (2) new electric vehicle 
incentives per residential account.

Continued next page
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NEW OR LEASED

Only new first-time purchases or leases of electric 
vehicles are eligible:

•	 An electric vehicle is defined as either a plug-in 
hybrid vehicle (e.g. Chevy Volt) or a full battery 
electric vehicle (e.g. Chevy Bolt). 

•	 Vehicles must be able to charge via plugging 
into an electrical outlet. 

•	 Motorcycles, electric scooters, and traditional 
hybrid vehicles are NOT eligible. 

•	 Eligible vehicles are listed at: 
cleanvehiclerebate.org/eng/eligible-vehicles.

REBATE REQUIREMENTS  
(CONTINUED)

SUPPORTING DOCUMENTATION
The following supporting documentation must be  
submitted as part of your application:

ELECTRIC VEHICLE

CURRENT ELECTRIC VEHICLE  
REGISTRATION

BILL OF SALE  
OR LEASE CONTRACT

Copy of the bill of sale or lease 
contract for the new electric vehicle
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ELECTRIC VEHICLE 
CHARGING STATION

UP TO

$500
REBATE

There are many options for charging your electric 
vehicle, from public charging stations to charging 
stations installed at your home or business.

•	 �Level 1 chargers use a standard 120V outlet, 
and 1.3-1.9 kW. Provides 2-5 miles per hour of 
charge.

•	 �Level 2 chargers use 240V and can reach up 
to 19.2 kW. Provides 10-20 miles per hour of 
charge.

•	 �Level 3 chargers are direct current (DC) 
chargers with 208-600V and operate on 
50-150 kW depending on brand and 
type. Provides 120-160 miles per hour of 
charge.

REU offers rebates for Level 2 chargers, which 
take around four (4) hours to recharge a fully 
depleted battery, depending on the total capacity 
of your electric vehicle’s battery. 

Regardless of the electric vehicle charging station 
you choose to install, be sure to use a licensed 
electrician and follow all required building 
permitting processes.

REBATE REQUIREMENTS
To qualify for our rebate, the 
following conditions must be met:

MAXIMUM REBATE

Maximum rebate amount cannot 
exceed the installation price. 

PERMITTED

A City of Redding building permit 
and a successful final inspection is 
required to receive a rebate. 

Continued next page
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LIMIT

Limit two (2) installation incentives per residential 
account.

REGISTERED

A qualifying electric vehicle (new or used) must 
be DMV registered at the address of the active 
REU service account (registered owner name does 
not have to match REU account holder but must 
permanently reside at the address of the REU 
service account). 

REBATE REQUIREMENTS  
(CONTINUED)

SUPPORTING DOCUMENTATION
The following supporting documentation must be  
submitted as part of your application:

ELECTRIC VEHICLE CHARGING STATION

PROOF  
OF PURCHASE

Of the Level 2 electric 
vehicle charger

CONTRACTOR 
INVOICE

A copy of contractor’s 
final signed and dated 
invoice for installation of 
a Level 2 charger

CURRENT ELECTRIC  
VEHICLE REGISTRATION

BUILDING  
PERMIT
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APPLY ONLINE: 
REDDING.CONSERVATIONREBATES.COM

VALID THROUGH JUNE 30, 2020

http://redding.conservationrebates.com
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