
RESIDENTIAL 
APPLIANCE REBATES
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HOW TO APPLY

RESIDENTIAL REBATES AVAILABLE FOR:

READ THE GENERAL REQUIREMENTS 
to determine if you are eligible for a rebate.

 
REVIEW THE REBATE REQUIREMENTS 
to make sure your new equipment meets all the requirements necessary to receive a rebate.

PURCHASE AND INSTALL 
the qualifying product(s) in your home.

GATHER 
all supporting documentation.

COMPLETE AND SUBMIT 
your rebate application online at redding.conservationrebates.com. 
Rebate applications must be submitted within six (6) months of the project completion date as 
indicated by the final contractor invoice or the final building permit. Applications for self-installed 
projects must be installed within six (6) months of the purchase date shown on the receipt.

Rebate eligibility and amounts are subject to change at any time.
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http://redding.conservationrebates.com


THE FOLLOWING REQUIREMENTS APPLY TO ALL RESIDENTIAL REBATES: 

•	 Qualifying products must be installed and operating in an existing residence receiving electricity in the City of 
Redding from Redding Electric Utility (REU). 

•	 Applicant must be an existing Redding Electric Utility customer. New construction projects are not eligible. 

•	 The rebate issued cannot exceed the purchase price of the installed product. 

•	 Unless explicitly stated, all products must be owned by the customer. Rented or leased products are not eligible 
for a rebate. 

•	 Unless explicitly stated, rebates are offered on new products only. Used or refurbished items are not eligible for a 
rebate. 

•	 Rebate applications must be submitted within six (6) months of the purchase date of the new product or the 
verifiable completion date of the home upgrade project. 

•	 Funds for rebate incentives are limited. REU reserves the right to change and/or terminate incentives at its own 
discretion based on the availability of funds. 

•	 The City of Redding reserves the right to verify the purchase and installation of home upgrades and appliances. If 
the City of Redding is unable conduct an inspection to verify purchase and/or installation, the rebate check may 
not be issued. If a rebate has been paid and an inspection cannot be conducted, the paid rebate will be subject to 
repayment to the City of Redding. 

•	 Rebate(s) will be issued as a check made payable to the account holder or homeowner. Checks will not be issued 
to third parties or contractors. 

•	 The City of Redding reserves the right to inspect all submissions to determine eligibility. Fraudulent requests for 
rebates or duplicate submissions will be denied. Any paid rebates will be subject to repayment to REU if fraudulent 
activity is determined. 

•	 Applications submitted with missing or incomplete information will be subject to processing delays and/or denial 
of the rebate request. 

•	 Rebate applications submitted may take up to 30 days to be processed and approved. Rebate checks for 
approved rebates will be issued within ten (10) weeks of the date of receipt. Rebate approval is at the sole 
discretion of REU, and submission of a rebate application does not guarantee rebate approval.

•	 In order to receive a rebate, applicants must fulfill application requirements, meet rebate criteria, and sign the 
customer agreement.

GENERAL REQUIREMENTS
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RESIDENTIAL APPLIANCE REBATES
Whether your old appliances have kicked the bucket, are showing their 
age, or you just want something better, upgrading to ENERGY STAR® 
certified models can provide several added benefits. Appliances with 
the ENERGY STAR label have passed strict testing for quality, reliability, 
and energy efficiency, without sacrificing the features and performance 
customers desire.

Residential ENERGY STAR appliances that are eligible for rebates 
include:
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VARIABLE SPEED 
POOL PUMP

$200
REBATE

Single-speed swimming pool pumps 
consume a ton of energy, and can account 
for a large portion of your utility bill. They run 
at one speed – usually the same as the max 
speed of other varieties, which isn’t necessary 
to keep your pool clean. 

Variable speed pool pumps, sometimes 
called multi-speed pumps, allow you to 
adjust the speed at which water flows 
through your pool’s circulation system. This 
means water in your pool can circulate at 
a lower flow rate for a longer time period 
without using more energy, and costs much 
less than running your pump at high speeds 
for a shorter amount of time.

REBATE REQUIREMENTS
To qualify for our rebate, the 
following conditions must be met:

ENERGY STAR CERTIFIED

All appliances must be ENERGY 
STAR certified. For eligible products, 
visit: www.energystar.gov/products
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SUPPORTING DOCUMENTATION
The following supporting documentation must be  
submitted as part of your application:

VARIABLE SPEED POOL PUMP

PRODUCT  
SPECIFICATION SHEET

Indicating product efficiency ratings

RECEIPT, CONTRACT  
OR INVOICE

Identifying make, model and serial number (if 
applicable) as well as purchase or installation date

POOL PUMP DISPOSAL
The City of Redding Transfer Station will recycle your old pool pump at no 
charge during normal business hours.
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ROOM AIR 
CONDITIONER

$100
REBATE

High temperatures indoors can be difficult to 
deal with, especially when opening a window 
doesn’t help. Room air conditioners can be 
an easy, affordable, and efficient way to keep 
the air in your home comfortably cool when 
temperatures rise.

Room air conditioners are designed to cool 
a single room rather than your entire home, 
and can be installed in a window or through a 
wall that vents to the outside air. By providing 
cooling only where it’s needed, room air 
conditioners can be a more cost-effective option 
than central units.

With so many options out there, you can narrow 
down your search by calculating the square 
footage of the room you want to cool, then looking 
up the BTUs needed to cool a space of that size. 
The bigger the room, the more BTUs you’ll need 
to efficiently cool down.

REBATE REQUIREMENTS
To qualify for our rebate, the 
following conditions must be met:

CAPACITY

Room air conditioners must have 
rated capacity of 8000 BTU/hour or 
greater

ENERGY STAR CERTIFIED

All appliances must be ENERGY 
STAR certified. For eligible products, 
visit: www.energystar.gov/products
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SUPPORTING DOCUMENTATION
The following supporting documentation must be  
submitted as part of your application:

PRODUCT  
SPECIFICATION SHEET

Indicating product efficiency ratings

RECEIPT, CONTRACT  
OR INVOICE

Identifying make, model and serial number (if 
applicable) as well as purchase or installation date

ROOM AIR CONDITIONER

ROOM AIR CONDITIONER DISPOSAL
The City of Redding Transfer Station will recycle your window A/C unit at 
no charge during normal business hours. Please note that Transfer Station 
Staff are not allowed to assist in unloading vehicles so please be sure you 
are able to unload the items on your own.
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REFRIGERATOR

$40
REBATE

An old refrigerator uses a surprising amount 
of energy. In fact, a new ENERGY STAR 
refrigerator uses less than half the energy of 
a comparable refrigerator built in the 1990s. 
Since you can’t save money by using your 
refrigerator less, the main way to save money is 
to buy an efficient model. 

If your current refrigerator is old enough that it 
was once filled with TaB soda, replacing it with 
an ENERGY STAR certified model will save you 
a significant chunk of money on energy bills 
each year. A new standard refrigerator uses 
drastically less energy than older models, and 
ENERGY STAR refrigerators are about 20% 
more efficient than current standard models.

REBATE REQUIREMENTS
To qualify for our rebate, the 
following conditions must be met:

ENERGY STAR CERTIFIED

All appliances must be ENERGY 
STAR certified. For eligible products, 
visit: www.energystar.gov/products

LIMIT

Limit one (1) per customer.
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SUPPORTING DOCUMENTATION
The following supporting documentation must be  
submitted as part of your application:

PRODUCT  
SPECIFICATION SHEET

Indicating product efficiency ratings

RECEIPT, CONTRACT  
OR INVOICE

Identifying make, model and serial number (if 
applicable) as well as purchase or installation date

REFRIGERATOR

REFRIGERATOR DISPOSAL
The City of Redding Transfer Station will recycle your old refrigerator for 
$12.50 during normal business hours. Please note that Transfer Station 
Staff are not allowed to assist in unloading vehicles, so please be sure you 
are able to unload the items on your own.
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CEILING FAN

$25
REBATE

A ceiling fan doesn’t directly cool the air by 
itself; instead, it works by creating a downdraft 
of air that makes a room feel cooler by pushing 
the heat away from your body, evaporating 
perspiration on your skin and circulating cool 
air around a room better. ENERGY STAR ceiling 
fans use improved blades and motor designs 
to cut down on energy use while delivering a 
cool breeze that makes hot summer days more 
tolerable.
 
Some fans can also reverse direction to make 
the room feel warmer when it’s cold out by 
creating an updraft that mixes the cool air 
below with the warmer air above – a particularly 
useful function if you have high ceilings.

REBATE REQUIREMENTS
To qualify for our rebate, the 
following conditions must be met:

ENERGY STAR CERTIFIED

All appliances must be ENERGY 
STAR certified. For eligible products, 
visit: www.energystar.gov/products

PERMITTED

A City of Redding building permit 
and a successful final inspection are 
required to receive this rebate.

LIMIT

Limit one (1) per customer.
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SUPPORTING DOCUMENTATION
The following supporting documentation must be  
submitted as part of your application:

PRODUCT  
SPECIFICATION SHEET

Indicating product efficiency 
ratings

RECEIPT, CONTRACT  
OR INVOICE

Identifying make, model and serial 
number (if applicable) as well as 
purchase or installation date

BUILDING 
PERMIT

CEILING FAN

CEILING FAN DISPOSAL
The City of Redding Transfer Station will recycle your ceiling fan motor at 
no charge during normal business hours. Simply remove the blades and 
bring the motor.
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APPLY ONLINE: 
REDDING.CONSERVATIONREBATES.COM

http://redding.conservationrebates.com
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