
RESIDENTIAL ELECTRIC VEHICLE 
& CHARGER REBATES
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HOW TO APPLY

RESIDENTIAL REBATES AVAILABLE FOR:

READ THE GENERAL REQUIREMENTS 
to determine if you are eligible for a rebate.

 
REVIEW THE REBATE REQUIREMENTS 
to make sure your new equipment meets all the requirements necessary to receive a rebate.

PURCHASE AND INSTALL 
the qualifying product(s) in your home.

GATHER 
all supporting documentation.

COMPLETE AND SUBMIT 
your rebate application online at redding.conservationrebates.com. 
Rebate applications must be submitted within six (6) months of the project completion date as 
indicated by the final contractor invoice or the final building permit. Applications for self-installed 
projects must be installed within six (6) months of the purchase date shown on the receipt.

Rebate eligibility and amounts are subject to change at any time.
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THE FOLLOWING REQUIREMENTS APPLY TO ALL RESIDENTIAL REBATES: 

•	 Qualifying products must be installed and operating in an existing residence receiving electricity in the City of 
Redding from Redding Electric Utility (REU). 

•	 Applicant must be an existing Redding Electric Utility customer. New construction projects are not eligible. 

•	 The rebate issued cannot exceed the purchase price of the installed product. 

•	 Unless explicitly stated, all products must be owned by the customer. Rented or leased products are not eligible 
for a rebate. 

•	 Rebates are offered on new products only. Used or refurbished items are not eligible for a rebate. 

•	 Rebate applications must be submitted within six (6) months of the purchase date of the new product or the 
verifiable completion date of the home upgrade project. 

•	 Funds for rebate incentives are limited. REU reserves the right to change and/or terminate incentives at its own 
discretion based on the availability of funds. 

•	 The City of Redding reserves the right to verify the purchase and installation of home upgrades and appliances. If 
the City of Redding is unable conduct an inspection to verify purchase and/or installation, the rebate check may 
not be issued. If a rebate has been paid and an inspection cannot be conducted, the paid rebate will be subject to 
repayment to the City of Redding. 

•	 Applicant must allow access to REU, or its third-party inspector, to review the completed installation for up to two 
(2) years after a rebate check has been paid in order for REU to evaluate the effectiveness of the program.

•	 Rebate(s) will be issued as a check made payable to the account holder or homeowner. Checks will not be issued 
to third parties or contractors. 

•	 The City of Redding reserves the right to inspect all submissions to determine eligibility. Fraudulent requests for 
rebates or duplicate submissions will be denied. Any paid rebates will be subject to repayment to REU if fraudulent 
activity is determined. 

•	 Applications submitted with missing or incomplete information will be subject to processing delays and/or denial 
of the rebate request. 

•	 Rebate applications submitted may take up to 30 days to be processed and approved. Rebate checks for 
approved rebates will be issued within ten (10) weeks of the date of receipt. Rebate approval is at the sole 
discretion of REU, and submission of a rebate application does not guarantee rebate approval.

•	 In order to receive a rebate, applicants must fulfill application requirements, meet rebate criteria, and sign the 
customer agreement.

GENERAL REQUIREMENTS
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RESIDENTIAL ELECTRIC VEHICLE AND CHARGER REBATES
Through our Electric Vehicle (EV) & Charger Rebate Program, Redding 
Electric Utility (REU) offers rebates to help you save money when 
purchasing a new, qualified electric vehicle or installing a Level 2 electric 
vehicle charging station in your home. 

Rebates will be issued in the form of a check to the customer. Items that 
are eligible for electric vehicle rebates include:

In addition to rebates and incentives offered through 
REU, Federal and State rebates for electric vehicle purchases and leases 
may be available.

Federal Tax Credit: www.fueleconomy.gov
Clean Vehicle Rebate Project: www.cleanvehiclerebate.org

If you have a specific question about electric vehicles or electric vehicle 
charging stations, contact REU at PEV@reupower.com.

39

http://www.fueleconomy.gov
http://www.cleanvehiclerebate.org
mailto:PEV%40reupower.com?subject=


ELECTRIC VEHICLE

UP TO

$1000
REBATE

Not all Electric Vehicles (EVs) are created equal. 
Plug-in Hybrid Electric Vehicles (PHEV) use both 
an electric motor and a gasoline engine, while 
Battery Electric Vehicles (BEV) use strictly electric 
motors powered by batteries without a backup 
gasoline engine. Although the purchase price 
of an electric vehicle tends to be higher than 
traditionally-fueled models, they significantly 
reduce the amount you spend on fuel and need 
less maintenance because they don’t require oil 
changes or tune-ups.

As you contemplate the purchase or lease of 
a new electric vehicle, consider the number of 
miles you drive in a typical day, whether you 
embark on many long-distance road trips, and 
how your budget may impact your selection. 
Electric vehicles also require a way to charge; 
while they can plug into standard household 
outlets, they will charge much faster using 
purpose-built chargers.

REBATE REQUIREMENTS
To qualify for our rebate, the 
following conditions must be met:

REGISTERED

Vehicle must be registered with 
the DMV at the residence of the 
active REU account listed on the 
application (the registered owner 
name does not have to match 
REU account holder but must 
permanently reside at the address of 
the REU service account).

LIMIT

Limit two (2) new electric vehicle 
incentives per residential account.

Continued next page
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NEW OR LEASED

Only new first-time purchases or leases of electric 
vehicles are eligible:

•	 An electric vehicle is defined as either a plug-in 
hybrid vehicle (e.g. Chevy Volt) or a full battery 
electric vehicle (e.g. Chevy Bolt). 

•	 Vehicles must be able to charge via plugging 
into an electrical outlet. 

•	 Motorcycles, electric scooters, and traditional 
hybrid vehicles are NOT eligible. 

•	 Eligible vehicles are listed at: 
cleanvehiclerebate.org/eng/eligible-vehicles.

REBATE REQUIREMENTS  
(CONTINUED)

SUPPORTING DOCUMENTATION
The following supporting documentation must be  
submitted as part of your application:

ELECTRIC VEHICLE

CURRENT ELECTRIC VEHICLE  
REGISTRATION

BILL OF SALE  
OR LEASE CONTRACT

Copy of the bill of sale or lease 
contract for the new electric vehicle
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ELECTRIC VEHICLE 
CHARGING STATION

UP TO

$500
REBATE

There are many options for charging your electric 
vehicle, from public charging stations to charging 
stations installed at your home or business.

•	 �Level 1 chargers use a standard 120V outlet, 
and 1.3-1.9 kW. Provides 2-5 miles per hour of 
charge.

•	 �Level 2 chargers use 240V and can reach up 
to 19.2 kW. Provides 10-20 miles per hour of 
charge.

•	 �Level 3 chargers are direct current (DC) 
chargers with 208-600V and operate on 
50-150 kW depending on brand and 
type. Provides 120-160 miles per hour of 
charge.

REU offers rebates for Level 2 chargers, which 
take around four (4) hours to recharge a fully 
depleted battery, depending on the total capacity 
of your electric vehicle’s battery. 

Regardless of the electric vehicle charging station 
you choose to install, be sure to use a licensed 
electrician and follow all required building 
permitting processes.

REBATE REQUIREMENTS
To qualify for our rebate, the 
following conditions must be met:

MAXIMUM REBATE

Maximum rebate amount cannot 
exceed the installation price. 

PERMITTED

A City of Redding building permit 
and a successful final inspection is 
required to receive a rebate. 

Continued next page
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LIMIT

Limit two (2) installation incentives per residential 
account.

REGISTERED

A qualifying electric vehicle (new or used) must 
be DMV registered at the address of the active 
REU service account (registered owner name does 
not have to match REU account holder but must 
permanently reside at the address of the REU 
service account). 

REBATE REQUIREMENTS  
(CONTINUED)

SUPPORTING DOCUMENTATION
The following supporting documentation must be  
submitted as part of your application:

ELECTRIC VEHICLE CHARGING STATION

PROOF  
OF PURCHASE

Of the Level 2 electric 
vehicle charger

CONTRACTOR 
INVOICE

A copy of contractor’s 
final signed and dated 
invoice for installation of 
a Level 2 charger

CURRENT ELECTRIC  
VEHICLE REGISTRATION

BUILDING  
PERMIT
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