
ANALYSIS

Your bill can be affected by the 
seasons, changes in how you use 
energy and by the age and/or 
efficiency of your home. REU’s 
Residential Energy Advisors can 
help you identify key drivers of  
your bill, and recommend energy 
saving actions.

ENERGY SURVEYS

Our Residential Energy Advisors 
can perform a FREE home energy 
survey that helps you identify 
your highest return on investment 
upgrades along with low cost and 
no cost actions you can take to  
save energy.

REBATES

Taking advantage of our residential 
rebates can help reduce the upfront 
cost of your home energy upgrades. 
Our Residential Energy Advisors will 
help you understand how to access 
rebates that are right for you.

RESIDENTIAL 
ENERGY ADVISOR
What should I know about REU’s 
Residential Energy Advisors?

WHAT IS A RESIDENTIAL ENERGY ADVISOR?
Making sense of your energy bill can be overwhelming, especially when bills are 
higher during peak energy months. REU’s Residential Energy Advisors are here 
to help answer energy related questions, conduct expert energy surveys of your 
home and guide you through making energy upgrades that can increase your 
home’s comfort and make your energy bill more manageable. 

HOW CAN A RESIDENTIAL ENERGY ADVISOR HELP ME?



GET 
STARTED

CALL
You can speak directly with a 
Residential Energy Advisor who will 
help answer any questions you have 
about your bill, what energy efficiency 
upgrades are right for you or to 
schedule a FREE Home Energy Survey. 
Calls are typically returned within two 
business days. 

To call a Residential Energy Advisor: 
(530) 339-7200

REQUEST ONLINE
Visit our website to apply for a FREE 
Home Energy Survey. A Residential 
Energy Advisor will contact you 
within five (5) business days to 
schedule a time to walk through 
your home and provide you with a 
customized energy action plan. 

Go to www.reupower.com and 
visit our energy survey page to 
learn more and apply online.  

EXPERT ADVICE
An REU Residential Energy Advisor 
consultation is FREE. REU provides 
this service to our residential 
customers to help you manage 
energy costs and help us reduce 
our impact on the environment.

WHAT CAN YOU EXPECT?

SAVINGS
Taking advantage of REU’s Energy 
Advisors will help you make the 
right energy efficiency upgrades 
for your home, resulting in greater 
comfort, greater efficiency and 
help you better manage your 
energy costs. 

CONFIDENCE
REU’s Energy Advisors offer 
independent, unbiased advice. 
Whether you are upgrading your 
air conditioner, installing a new 
pool pump or purchasing a new 
solar power system, we are here to 
help you make the best decision for 
your home. 

WE ARE HERE TO HELP 
An REU Residential Energy Advisor 
can provide you with expertise and 
guidance on how to manage your 
energy use and what home energy 
upgrades qualify for rebates. 

https://www.cityofredding.org/departments/redding-electric-utility/reu-pages/energy-advisor-request-residential
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