
CITY OF REDDING 

777 CYPRESS AVENUE, REDD IN G, CA 9 600 I 

P.O. B OX 4 9607 1, REDDI N G, C A 9604 9 -607 1 

March 12, 2019 
P-100-050-070 

Dominic McCurtain, IBEW Representative 
IBEW Local Union 1245 
P.O. Box 2547 
Vacaville, CA 95609 

RE: Redding Electric Utility After Hours Emergency Response- Line Distribution 

Dear Dominic, 

As you are aware, REU has contracted dispatch services to be used for calling Line Distribution staff to 
report back to work in case of need for after hour emergency response. The dispatch center has not been 
perfmming to the City's satisfaction. In addition, IBEW filed a grievance on December 27, 2018, related 
to this matter. 

Both IBEW Electric and the City agree that hourly IBEW Electric Line Distribution staff would be more 
efficient and effective in contacting employees in these types of events until other arr-angements can be 
made. The IBEW Electric MOU does not contain a provision for paying overtime to employees who 
would coordinate emergency call out work on an after hours basis. Therefore, both IBEW Electric and the 
City agree to the attached stand by pay provisions during the interim period of time in which the City is 
establishing the Intelligent Voice Recognition System (IVRS). The IVRS is anticipated to be 
implemented in late April 2019. This agreement would sunset on May 31, 2019. 

Further, in recognition of the agreement reached on temporary stand by pay provisions and satisfactory 
resolution, IBEW Electric will withdraw their grievance. 

Sincerely, 

~!J!dff 
Sheri DeMaagd 
Assistant City Manager/Personnel Director 
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Emergency Overtime, Call-out Process Feb 05, 2019 

(Temporary solution until the Intelligent Voice Recognition (IVR) system is in place, approximately 

April1, 2019.) 

1. Using the Pre-arranged Overtime List, request a volunteer Lineman to perform the Emergency 

Call-out duties previously performed by the Answering Service. Dispatch duty will start on 
Thursday at the end of the regularly scheduled work shift and will end at the beginning of the 

following Thursday's regularly scheduled work shift. The designated volunteering Lineman must 

agree to: 

a. Having consistent cellular service at all times, after normal working hours. 
b. Have in his possession at all times the designated Cell phone & latest Call-out priority List 

2. The designated volunteering Lineman is authorized to apply the following hours to their 

timesheets: 
a. 1 hour overtime per weekday (12:01 a.m. Monday through midnight Friday) for standby@ 

Xl.S rate. 
b. 2 hours overtime per weekend day for Saturday and Sundays standby@ X1.5 rate. 

c. 3 hours overtime for Holidays and associated weekends (weekend that has a holiday 

adjacent to)@ Xl.S rate, except for those holidays designated as floating holidays. 

d. For each outage occurrence where a callout is performed the volunteer Lineman is 
expected to call through the list twice for an additional hours pay@ the 2x rate, if it 

becomes necessary to go through the list more than twice then the volunteer Lineman will 

be compensated@ 2x rate for hours actually worked. 
3. The System Operator-Distribution will continue to first call to secure a Crew Foreman and then call 

the Emergency Callout designated phone to request the necessary crew/manpower. 

4. The designated volunteer Lineman performing the dispatch duty will be eligible to be called in to 

work, provided he follows the call-out overtime list, and continues to call out personnel before 
responding. In addition to compensation for dispatch duty, the overtime provisions of Article 9.9 

shall apply if the employee assigned to dispatch duty is required to respond. 

5. If another request for a crew is initiated while the Designee is working the first outage, the crew 
shall rotate the designated volunteering Lineman to a position to perform that callout during the 

course of his work. He will add to his timesheet an additional1 hour@ X2 rate for the 2"' callout 

duty, regardless of how long it takes. 

6. The designated volunteering Lineman is responsible to log the call times and the status of each call 

made when performing callouts. IE: Time of call, "Said Yes", "Said No", Left message, etc. 

7. When the Lineman volunteers to be the person to make the calls they need to be available for 
the full seven days. In the event they are not available for the full seven days they will be 

allowed to have the next volunteering Lineman on the list cover a maximum of two days. The 

responsibility to hand off the phone and call out list will be between the volunteering Lineman. 

This arrangement will be made during the volunteer process on Thursday mornings so the 

Supervisor is aware. 
8. If the designated volunteering Lineman should have an emergency arise that prevents him from 

fully executing his duties he must immediately: 

a. Call the Supervisor to arrange the hand-off of the designated cell phone. The handoff to 
the next volunteering Lineman from the Pre-arranged Overtime list would apply for all 

remaining days of the weekly cycle. 



b. In this situation, it seems preferred that the designated volunteering Lineman travel to the 

supervisor's agreed location in order to transfer the designated emergency cell phone and 

perhaps the list if necessary. Other arrangements are acceptable, but under no 

circumstance shall the emergency callout phone be left unattended. 

c. In a handoff situation, the next designated volunteering Lineman would receive the 

standby time for the day. The designee who cannot fully perform the call outs would 

forfeit the dispatch duty compensation for the entire day, twenty-four (24) hour period, 

however they would still be compensated for any dispatch duty already performed in that 

twenty-four (24) hour period. 

This agreement is subject to ratification of the International Brotherhood of Electrical Workers 

Local1245 Electric Unit members, and shall Sunset on May 31, 2019. Either party can terminate 

this agreement with 30 days written notice to the other party. This agreement shall not set 

precedent. 


