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Outside Agency Assistance
326.1   PURPOSE AND SCOPE
The purpose of this policy is to provide guidance to members when requesting or responding to
a request for mutual aid or when assisting another law enforcement agency.

326.2   POLICY
It is the policy of the Redding Police Department to promptly respond to requests for assistance by
other law enforcement agencies, subject to available resources and consistent with the applicable
laws and policies of this department.

326.3   ASSISTING OUTSIDE AGENCIES
Requests for any type of assistance from another agency should be routed to the on duty
supervisor for approval. In some instances, a memorandum of understanding or other established
protocol may exist that eliminates the need for approval of individual requests.

When another law enforcement agency requests assistance from this Department, the supervisor
may authorize, if available, an appropriate number of personnel to assist. Employees rendering
assistance must conform with applicable laws and be consistent with the policies of this
Department. The supervisor shall notify the Watch Commander as soon as pratical.

Officers may respond to a request for emergency assistance, however, they shall notify a
supervisor of their activity as soon as practicable.

326.3.1   MEMORANDUM OF UNDERSTANDING--CALIFORNIA HIGHWAY PATROL
As it is the mutual desire of both the California Highway Patrol and the Redding Police Department
to provide the highest level of service possible to all citizens who reside or work with the City of
Redding, as well as provide for the community of crime reporting, analysis, and prevention, the
California Highway Patrol will assume primary responsibility for investigating crimes which occur
on state-owned or leased property.

The California Highway Patrol shall have the primary responsibility for taking an initial report and
completing any and all follow-up necessary to complete the case; this includes criminal, non-
criminal, and traffic-related calls.

When a call is received where there is an immediate threat to the safety of individuals at a state-
owned or leased facility, and the California Highway Patrol is unable to respond immediately, the
California Highway Patrol shift supervisor should contact SHASCOM and request the Redding
Police Department respond to the incident.This agency may either take the initial report and
forward a copy to the California Highway Patrol for follow-up or stabilize the incident and standby
until their personnel are able to respond.

See attachment: CHP/RPD MOU - Attachment 326.pdf
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326.4   REQUESTING OUTSIDE ASSISTANCE
If assistance is needed from another agency, the employee requesting assistance should if
practicable, first notify a supervisor. The supervisor or designee should direct assisting personnel
to where they are needed and to whom they should report when they arrive.

The requesting supervisor should arrange for appropriate radio communication capabilities, if
necessary and available so that communication can be coordinated between assisting personnel.
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